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DEVICE INFORMATION:

CUSTOMER DATA:
Company name:

Street and no.:

Postal code and city:

Country:

Name of contact person:

Phone:

Mail:

Contact person at ZELTWANGER:

 SUBMISSION FORM 
 FOR SERVICE REQUESTS
Please send the completed form together with the devices to the following address:
ZELTWANGER Leaktesting & Automation GmbH, Maltschachstraße 32, 72144 Dußlingen, Germany. 

If you have any questions, please do not hesitate to contact our service department:
E-Mail: backoffice.lta@zeltwanger.de  |  Tel.: +49 (0)7072 92897-524

ATTENTION: 
Please also add the external valve block for devices with an external valve block.

No. Product Serial number Reason for sending Others

1

2

3

4

 Orderno. custumer

 Quote required

 Orderno. custumer

 Quote required

 Orderno. custumer

 Quote required

 Orderno. custumer

 Quote required

 plant calibration
  Calibration according 
ISO 17025

 Revision
 Repair

 plant calibration
  Calibration according 
ISO 17025

 Revision
 Repair

 plant calibration
  Calibration according 
ISO 17025

 Revision
 Repair

 plant calibration
  Calibration according 
ISO 17025

 Revision
 Repair
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FAULT DESCRIPTION IN CASE OF REPAIRS (IMPORTANT): 

City / date:

WILL BE FILLED IN BY ZELTWANGER Receipt date:

Signature customer:

ZELTWANGER Employee goods-in department
name:

ZELTWANGER Employee goods-in department
signature:

 SUBMISSION FORM 
 FOR SERVICE REQUESTS
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Date, signature and company stamp
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DESCRIPTION:

CONDITION OF DEVICES AND COMPONENTS:

LEGALLY BINDING DECLARATION:

TYPE OF CONTAMINATION PRESENT:

Product:

Serial number:

Year of manufacture:

Have the devices and components been in operation?

Are the devices and components free of harmful pollutants?

Operating medium used:

We confirm that we have completed this declaration in full, to the best of our knowledge, and that the products 
returned have been carefully cleaned. These are therefore free of any residues in hazardous quantities.

We can only accept harmfully contaminated devices and components if they have been properly cleaned.

 DECONTAMINATION DECLARATION
Following regulations and to protect our employees and operating facilities, we require a fully completed, signed 
decontamination declaration.

This decontamination declaration must be clearly visible on the outside packaging of the return delivery and 
sent in advance by email to backoffice.lta@zeltwanger.de. Please note that return deliveries without a 
decontamination declaration may not be processed until this has been received.

 Yes  No

 Yes  No

 Harmless

 Toxic

 Radioactive

 Explosive

 Microbiological

 Corrosive

 Other hazardous substances
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